TRANSFERRING CALLS IN BITRIX

1. Transfer Calls via Callpane

Click the arrow button in the call form to open the call forwarding window. You can redirect
the call to an employee or a group of telephony users.
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Objection handling

Give the client the opportunity to fully express their objections. This
3u value their opinion and are ready to understand their point

1y, acknowledge the client’s feelings, and demonstrate that
ind their concerns.

tails and ask follow-up questions to better understand the
objections. This will help you address specific issues rather

worries.

mation and respond to objections with facts and examples
2th doubts, Emphasize the benefits and advantages

oof and share reviews from other clients or case studies that
ur product or service has helped in simil

lution and, if possible, offer altemative options or additional

Click the employee's name and choose Internal Call for Bitrix24 redirection or Mobile Phone
Forwarding



2. Transfer Calls via Deals
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When a customer calls in bitrix a deal card is created automatically on the respective pipeline.

To transfer a deal card to another pipeline, drag and drop it to the "Transfer to Department"”
stage. A popup will appear to select the target pipeline. Once selected, the deal card will be
moved accordingly.



TRANSFERRING CHATS IN BITRIX
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When a conversation starts in bitrix a deal card is created automatically on the respective
pipeline.To transfer a deal card to another pipeline, drag and drop it to the "Transfer to
Department" stage. A popup will appear to select the target pipeline. Once selected, the deal
card will be moved accordingly.



